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Job Title:   Sales Representative 

Department:  Sales & Marketing Department 

Division:   Sales & Marketing Division 

Branch:   Toronto – Ontario 

 

Position Purpose 

A Sales Representative plays an important role as a trusted advisor providing solutions and 

guidance through deep understanding of clients’ core requirements & pains. Leading client 

engagements from forecasting to strategic planning sessions and end-to-end service delivery,  

a Sales Representative is responsible for profitable and long-term client relationships. A Sales 

Representative is also responsible for building and nurturing accounts, and effectively 

presenting credible solutions that meet clients’ expectations. 

Responsibilit ies 

Drive sales, expand market share by introducing new offered services, and enter new markets 

by penetrating new territories, particularly in Canada and the Middle East. 

 Achieve individual sales target and manage monetary collections. 

 Review contracts, negotiate & close deals, and place orders.  

 Enter data in a CRM system and produce timely sales reports. 

 Implement sales and marketing initiatives for Encubate. 

 Follow up on incoming sales and marketing provided leads. 

 Proactively provide client research and industry specific information. 

 Keep up-to-date knowledge of the industry, as well as competitive position of the company. 

 Maintain and expand existing accounts by qualifying leads and providing necessary 

business information. 

 Represent the company’s products and services to customers and prospects. 

 Represent the company at industry meetings, tradeshows (exhibitions).  
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Key Functions 

 Monitoring and analyzing market trends 

 Studying competitors' products and services 

 Identifying target markets and developing initiatives to communicate with them 

 Understanding current and potential customers 

 Developing the sales and marketing initiatives 

 Implementation of the sales funnel and marketing mix 

 Meeting sales and marketing objectives 

 Adhering to sales and marketing budgets 

 Ensuring timely delivery of assigned tasks 

Abilit ies 

 Passionate about sales and client relationship management.  

 Experienced in building and maintaining client relationships. 

 Deeply understands customer relationship building as a discipline.  

 Knows how to deliver on promises.  

 Has in-depth knowledge of customer challenges and how to solve them. 

 Organized with strong prioritization skills. 
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Qualifications 

 Must be able to read, write, and speak fluent English & Farsi 

 Must have a minimum of a Bachelor Degree in Business Administration or related majors 

 Minimum three (3) years successful sales experience 

 Must have a good network in Canada and/or the Middle East market 

 Must have deep knowledge in the Middle East market 

 Must be willing to travel to the Middle East if required 

 Must have proven relationship building skills 

 Must have proven presentation/demonstration skills 

 Must have proven selling skills: Probing, listening, persuading, and presenting 

 Working hours 9:00am - 6:00pm 

 

Job Applications 

Send your resume to jobs@encubate.ca 


